
 

Data Privacy Notice 

Thank you for your interest in Mardel, Inc. (“Mardel,” “we,” “our,” or “us.”) Certain data 
privacy laws implemented in various states provide certain rights pertaining to the 
personal information belonging to any natural person (“Consumer,” “you,” or “your”) that 
we collect, use, disclose, or sell. We developed this Data Privacy Notice (“Notice”) to 
inform you of your rights and explain our practices regarding the personal information we 
collect, use, and share through this website, when communicating with us, when 
purchasing products from us, or otherwise in the course of operating our business.  
 
This Notice supplements our [Privacy Policy], to describe our collection, use, and 
disclosure of personal information. All defined terms within the relevant data privacy laws 
apply for the purposes of interpreting this Notice. Any capitalized term used in this Notice 
that is not otherwise defined shall have the meaning ascribed in our Privacy Policy. 

By accessing or using our website, submitting information to us, or otherwise 
acknowledging this Notice, you understand and consent to our collection and use 
of your personal information as described in this Notice and our [Privacy Policy]. 
 
Collection and Use of Personal Information. Before we collect personal information, 
we inform Consumers as to the categories of personal information to be collected and the 
purposes for which the categories of personal information will be used. We will not collect 
additional categories of personal information or use personal information collected for 
additional purposes without providing Consumers with notice. The categories of personal 
information we collect and purposes for which the categories of personal information may 
be used are listed in our [Notice at Collection].   
 
Request to Delete. A Consumer may request us to delete any personal information about 
the Consumer which we have collected or maintained. 
 
Unless an exemption applies, we are required to delete the personal information from our 
records and direct any service providers to delete the personal information from their 
records within 45 days (or 90 days if written notice of a 45-day extension is given during 
the initial 45 days) of receiving a request. To submit a request through this website, please 
click here; to submit a request via telephone, please call 800-901-7977. We are not 
required to respond to requests more than two times in a 12-month period.  
 
Each request requires the Consumer’s name, postal address, and email address. Our 
verification process consists of matching these data points with the information we have 
collected. If these data points cannot be matched with the information we have collected, 
then we will state so in the response to a Consumer’s request. We will communicate to 
you through your email address.  
 
After submitting a request, you will be prompted to authenticate your email address within 
seven (7) days of submitting your request. If you do not authenticate your email address 
within seven (7) days of submitting your request, your request will not be considered. 
 



 

Please note that we are not required to comply with a deletion request if it is necessary 
for us or our service provider to maintain the personal information to: 
 

• Complete the transaction for which the personal information was collected; 
• Fulfill the terms of a written warranty or product recall conducted in accordance 

with federal law; 
• Provide a good or service requested by the Consumer; 
• Provide a good or service reasonably anticipated by the Consumer within the 

context of our ongoing business relationship with the Consumer;  
• Perform a contract between us and the Consumer;  
• Help to ensure security and integrity to the extent the use of the Consumer’s 

personal information is reasonably necessary and proportionate for those 
purposes;  

• Debug to identify and repair errors that impair existing intended functionality;  
• To enable solely internal uses that are reasonably aligned with the expectations of 

the Consumer based on the Consumer’s relationship with us and compatible with 
the context in which the Consumer provided the information; or 

• Comply with a legal obligation. 
 
Request to Know. A Consumer may request the following information from us pertaining 
to the Consumer’s personal information that we collect, use, disclose, and sell: 
 

• The categories of personal information we have collected about the Consumer; 
• The categories of sources from which the personal information was collected;  
• The business or commercial purpose for collecting, selling, or sharing the personal 

information;  
• The categories of personal information that we have sold, shared, or disclosed for 

a business purpose about the consumer, and the categories of persons to whom 
it was disclosed for a business purpose; 

• The categories of third parties to whom we disclosed personal information; and 
• The specific pieces of personal information we collected about the Consumer. 

 
We must disclose the above information within 45 days (or 90 days if written notice of a 
45-day extension is given during the initial 45 days) of receiving a request. To submit a 
request through this website, please click here; to submit a request via telephone, please 
call 800-901-7977. We are not required to respond to requests more than two times in a 
12-month period.  
 
Each request requires the Consumer’s name, postal address, and email address. Our 
verification process consists of matching these data points with the information we have 
collected. If these data points cannot be matched with the information we have collected, 
then we will state so in the response to a Consumer’s request. We will communicate to 
you through your email address.  
 



 

After submitting a request, you will be prompted to authenticate your email address within 
seven (7) days of submitting your request. If you do not authenticate your email address 
within seven (7) days of submitting your request, your request will not be considered. 
 
Opt Out and Opt In of Sale of Personal Information. A third party cannot sell personal 
information that has been sold to the third party by us unless the Consumer has received 
explicit notice and is provided an opportunity to exercise the right to opt out. 
 
We do not and will not sell personal information. However, any Consumer has the right, 
at any time, to direct a business that sells personal information to third parties not to sell 
the Consumer’s personal information. This right is referred as the right to opt out.  
 
If we sell personal information, we must provide notice that this information may be sold 
and that Consumers have the right to opt out of the sale of their personal information.  
 
We are not allowed to sell the personal information of any Consumers whom we have 
actual knowledge is less than 16 years of age, unless the Consumer, in the case of those 
between 13 and 16 years of age, or a parent or guardian, in the case of Consumers who 
are less than 13 years of age, has affirmatively authorized the sale of personal 
information. A business that willfully disregards the age shall be deemed to have had 
actual knowledge of the age. This right is referred as the right to opt in. 
 
If we receive direction from a Consumer not to sell personal information (or we have not 
obtained consent from a parent or guardian of a Consumer less than 13 years of age), 
we shall be prohibited from selling the Consumer’s personal information, unless the 
Consumer (or parent or guardian in case of Consumer less than 13 years of age) 
subsequently provides express authorization for the sale of the Consumer’s personal 
information.  
 
Discrimination Prohibited. We cannot discriminate because a Consumer exercised 
rights under data privacy laws, including, but not limited to, by: 
 

• Denying goods or services;  
• Charging different prices or rates for goods or services, including through the use 

of discounts or other benefits or imposing penalties;  
• Providing a different level or quality of goods or services; or 
• Suggesting that the Consumer will receive a different price or rate for goods or 

services or a different level or quality of goods or services.  
 
We may charge a different rate or price, or provide a different level or quality of goods or 
services, if that difference is reasonably related to the value of the Consumer’s data.  
 
We may offer financial incentives for the collection of personal information, the sale of 
personal information, or the deletion of personal information. We may also offer a different 
price, rate, level, or quality of goods or services if that price or difference is directly related 
to the value of the Consumer’s data.  



 

 
If we offer financial incentives, we must provide notice of such incentives in accordance 
with data privacy laws.  
 
We may enter a Consumer into a financial incentive program only if prior opt-in consent 
is given which clearly describes the material terms of the financial incentive program, and 
which may be revoked at any time.  
 
We will not use financial incentive practices that are unjust, unreasonable, coercive, or 
usurious in nature.  
 
Categories of Personal Information Collected. The following is a list of the categories 
of personal information we have collected about Consumers in the preceding 12 months, 
and will collect from you based on how you interact with us. For each category of personal 
information collected, we have provided the categories of sources from which we collect 
that information, the business or commercial purpose(s) for which we collect the 
information, and the categories of third parties with whom we share personal information. 
 

Identifiers Such As a Real Name, Alias, Postal Address, Unique Personal 
Number, Online Identifier, Internet Protocol Address, Email Address, Account 
Name, Social Security Number, Driver’s License Number, Passport Number, or 

Other Similar Identifiers 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 
Consumers; 
Operating Systems 
and Platforms; 
Service Providers; 
Social Networks; 
Advertising 
Networks; and Data 
Analytics Providers 

Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the context of our ongoing business 
relationship with the Consumer; Fulfill the 
Terms of a Written Warranty or Product 
Recall Conducted in Accordance with 
Federal Law; Help to Ensure Security and 
Integrity to the Extent the Use of the 
Consumer’s Personal Information is 
Reasonably Necessary and Proportionate 
for those Purposes; Provide Advertising 
and Marketing Services to the Consumer 
(Except Cross-Context Behavioral 
Advertising); Comply with Federal, State, or 
Local Laws or Comply with a Court Order 
or Subpoena to Provide Information; 
Comply with a Civil, Criminal, or Regulatory 
Inquiry, Investigation, Subpoena, or 
Summons by Federal, State, or Local 
Authorities; Exercise or Defend Legal 
Claims; Debug to Identify and Repair Errors 

Advertising 
Networks; Data 
Analytics 
Providers; 
Government 
Entities; Operating 
Systems and 
Platforms; Social 
Networks; Service 
Providers 



 

that Impair Existing Intended Functionality; 
and to Enable Solely Internal Uses that are 
Reasonably Aligned with the Expectations 
of the Consumer based on the Consumer’s 
Relationship with Us and Compatible with 
the Context in which the Consumer 
Provided the Information 

Other Information that Identifies, Relates To, Describes, or is Capable of Being 
Associated with a Particular Individual 

Sources  Business or Commercial Purpose(s) Categories of 
Third Parties 

Consumers Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Help to 
Ensure Security and Integrity to the Extent 
the Use of the Consumer’s Personal 
Information is Reasonably Necessary and 
Proportionate for those Purposes; Comply 
with Federal, State, or Local Laws or 
Comply with a Court Order or Subpoena to 
Provide Information; Comply with a Civil, 
Criminal, or Regulatory Inquiry, 
Investigation, Subpoena, or Summons by 
Federal, State, or Local Authorities; 
Exercise or Defend Legal Claims; and to 
Enable Solely Internal Uses that are 
Reasonably Aligned with the Expectations 
of the Consumer based on the Consumer’s 
Relationship with Us and Compatible with 
the Context in which the Consumer 
Provided the Information 

Service Providers; 
Government 
Entities; and 
Operating Systems 
and Platforms 

Characteristics of Protected Classifications Under State or Federal Law 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 
Consumers; Social 
Networks; 
Advertising 
Networks; Data 
Analytics Providers; 
and Operating 
Systems and 
Platforms 

Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Help to 
Ensure Security and Integrity to the Extent 
the Use of the Consumer’s Personal 
Information is Reasonably Necessary and 
Proportionate for those Purposes; Provide 
Advertising and Marketing Services to the 

Advertising 
Networks; Service 
Providers; Data 
Analytics 
Providers; 
Government 
Entities; Operating 
Systems and 
Platforms; and 
Social Networks 



 

Consumer (Except for Cross-Context 
Behavioral Advertising); Comply with 
Federal, State, or Local Laws or Comply 
with a Court Order or Subpoena to Provide 
Information; Comply with a Civil, Criminal, 
or Regulatory Inquiry, Investigation, 
Subpoena, or Summons by Federal, State, 
or Local Authorities; Exercise or Defend 
Legal Claims; and to Enable Solely Internal 
Uses that are Reasonably Aligned with the 
Expectations of the Consumer based on 
the Consumer’s Relationship with Us and 
Compatible with the Context in which the 
Consumer Provided the Information 

Commercial Information, Including Records of Personal Property, Products or 
Services Purchased, Obtained, or Considered, or Other Purchasing or 

Consuming Histories or Tendencies 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 
Consumers; Social 
Networks; 
Advertising 
Networks; Data 
Analytics Providers; 
Operating Systems 
and Platforms 

Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Help to 
Ensure Security and Integrity to the Extent 
the Use of the Consumer’s Personal 
Information is Reasonably Necessary and 
Proportionate for those Purposes; Debug to 
Identify and Repair Errors that Impair 
Existing Intended Functionality; Provide 
Advertising and Marketing Services to the 
Consumer (Except for Cross-Context 
Behavioral Advertising); Comply with 
Federal, State, or Local Laws or Comply 
with a Court Order or Subpoena to Provide 
Information; Comply with a Civil, Criminal, 
or Regulatory Inquiry, Investigation, 
Subpoena, or Summons by Federal, State, 
or Local Authorities; Exercise or Defend 
Legal Claims; and to Enable Solely Internal 
Uses that are Reasonably Aligned with the 
Expectations of the Consumer based on 
the Consumer’s Relationship with Us and 
Compatible with the Context in which the 
Consumer Provided the Information 

Social Networks; 
Advertising 
Networks; Data 
Analytics 
Providers; 
Operating Systems 
and Platforms; and 
Service Providers 



 

Internet or Other Electronic Network Activity Information, Including, But Not 
Limited To, Browsing History, Search History, and Information Regarding a 

Consumer’s Interaction with an Internet Website, Application, or Advertisement 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 
Consumers; Social 
Networks; 
Advertising 
Networks; Data 
Analytics Providers; 
Operating Systems 
and Platforms; and 
Service Providers 

Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Debug to 
Identify and Repair Errors that Impair 
Existing Intended Functionality; Provide 
Advertising and Marketing Services to the 
Consumer (Except for Cross-Context 
Behavioral Advertising) ; and to Enable 
Solely Internal Uses that are Reasonably 
Aligned with the Expectations of the 
Consumer based on the Consumer’s 
Relationship with Us and Compatible with 
the Context in which the Consumer 
Provided the Information 

Advertising 
Networks; Data 
Analytics 
Providers; 
Operating Systems 
and Platforms; 
Service Providers; 
and Social 
Networks 

Geolocation Data 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 
Consumers; Social 
Networks; 
Advertising 
Networks; Data 
Analytics Providers; 
and Operating 
Systems and 
Platforms 

Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Debug to 
Identify and Repair Errors that Impair 
Existing Intended Functionality; Provide 
Advertising and Marketing Services to the 
Consumer (Except for Cross-Context 
Behavioral Advertising) 

Social Networks; 
Advertising 
Networks; Data 
Analytics 
Providers; 
Government 
Entities; Operating 
Systems and 
Platforms; and 
Service Providers 

Audio, Electronic, Visual, Thermal, Olfactory, or Similar Information 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 
Consumers; Social 
Networks; 
Advertising 
Networks; Data 
Analytics Providers; 
and Operating 
Systems and 
Platforms 

Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Debug to 
Identify and Repair Errors that Impair 
Existing Intended Functionality; Provide 
Advertising and Marketing Services to the 
Consumer (Except for Cross-Context 

Social Networks; 
Advertising 
Networks; Data 
Analytics 
Providers; 
Government 
Entities; Operating 
Systems and 



 

Behavioral Advertising) ; and to Enable 
Solely Internal Uses that are Reasonably 
Aligned with the Expectations of the 
Consumer based on the Consumer’s 
Relationship with Us and Compatible with 
the Context in which the Consumer 
Provided the Information 

Platforms; and 
Service Providers 

Professional or Employment-Related Information 

Sources  Business or Commercial Purpose(s) Categories of 
Third Parties 

Consumers Provide a Good or Service Requested by 
the Consumer; Provide a Good or Service 
Reasonably Anticipated by the Consumer 
within the Context of our Ongoing Business 
Relationship with the Consumer; Debug to 
Identify and Repair Errors that Impair 
Existing Intended Functionality; Exercise 
and Defend Legal Claims; and to Enable 
Solely Internal Uses that are Reasonably 
Aligned with the Expectations of the 
Consumer based on the Consumer’s 
Relationship with Us and Compatible with 
the Context in which the Consumer 
Provided the Information 

Service Providers 
and Government 
Entities 

Education Information 
Sources  Business or Commercial Purpose(s) Categories of 

Third Parties 

Consumers 

Exercise and Defend Legal Claims and to 
Enable Solely Internal Uses that are 

Reasonably Aligned with the Expectations 
of the Consumer based on the 

Consumer’s Relationship with Us and 
Compatible with the Context in which the 

Consumer Provided the Information 

Service Providers 

  
Disclose for a Business Purpose. We have disclosed the following personal information 
about Consumers for business purpose(s) during the preceding 12 months:  
 

Identifiers Such As a Real 
Name, Alias, Postal 

Address, Unique Personal 
Number, Online Identifier, 
Internet Protocol Address, 
Email Address, Account 
Name, Social Security 

Number, Driver’s License 

Other Information that 
Identifies, Relates To, 

Describes, or is Capable of 
Being Associated with a 

Particular Individual  

Characteristics of 
Protected Classifications 
Under State or Federal 

Law 



 

number, Passport Number, 
or Other Similar Identifiers 
Commercial Information, 

Including Records of 
Personal Property, 

Products or Services 
Purchased, Obtained, or 

Considered, or Other 
Purchasing or Consuming 
Histories or Tendencies 

Internet or Other Electronic 
Network Activity 

Information, Including, But 
Not Limited To, Browsing 
History, Search History, 

and Information Regarding 
a Consumer’s Interaction 
with an Internet Website, 

Application, or 
Advertisement 

Geolocation Data 

Audio, Electronic, Visual, 
Thermal, Olfactory, or 

Similar Information 

Professional or 
Employment-Related 

Information 

Education Information 

 
Specific Pieces of Personal Information. In order to determine the specific pieces of 
personal information collected about a Consumer, please submit a request through this 
website by clicking here; to submit a request via telephone, please call 800-901-7977. 
We are not required to respond to requests more than two times in a 12-month period. 
 
Each request requires the Consumer’s name, postal address, and email address. Our 
verification process consists of matching these data points with the information we have 
collected. If these data points cannot be matched with the information we have collected, 
then we will state so in the response to a Consumer’s request. We will communicate to 
you through your email address.  
 
After submitting a request, you will be prompted to authenticate your email address within 
seven (7) days of submitting your request. If you do not authenticate your email address 
within seven (7) days of submitting your request, your request will not be considered. 
  
Selling Personal Information. We do not sell personal information and have not sold 
any personal information about Consumers during the preceding 12 months. We do not 
and will not sell personal information.  
 
Authorized Agent. A Consumer can use an authorized agent to submit a request if the 
verification of the Consumer is confirmed and written permission is submitted to us 
expressly stating that the authorized agent has the authority to submit data requests on 
behalf of the Consumer. This can be accomplished by submitting a power of attorney 
pursuant to applicable law. 
 
Circumstances in Which We Are Not Required to Comply. The obligations imposed 
on us by data privacy laws shall not restrict our ability to: (1) comply with federal, state, 
or local laws or comply with a court order or subpoena to provide information, (2) comply 
with a civil, criminal, or regulatory inquiry, investigation, subpoena, or summons by 
federal, state, or local authorities, (3) cooperate with law enforcement agencies 



 

concerning conduct or activity that we, service provider, or third party reasonably and in 
good faith believes may violate federal, state, or local law; (4) cooperate with a 
government agency request for emergency access to a Consumer’s personal information 
if a natural person is at risk or danger of death or serious physical injury if certain 
conditions are met; (5) exercise or defend legal claims, (6) collect, use, retain, sell, share, 
or disclose Consumers’ personal information that is deidentified or aggregate Consumer 
information, or (7) collect, sell, or share a Consumer’s personal information if every aspect 
of that commercial conduct takes place wholly outside of the state subject to the 
applicable data privacy law. 
 
2021 Requests. In the year 2021, we received 11 total requests. Requests to know 
accounted for 3 requests. We wholly complied with one of these requests. We denied two 
of these requests based on not being able to verify the Consumers’ personal information; 
this means the personal information in our system did not match the personal information 
provided by the Consumers. Requests to delete accounted for eight of these requests. 
We complied in part with three of these requests. We denied five of these requests based 
on not being able to verify the Consumer’s personal information. The mean number of 
days within which we substantively responded to these requests was 28. 

 Contacting Us 

You can access a printable version of this Notice by clicking here. Please contact us with 
any questions, comments or concerns about this information. 


